Family Resource Kit

Dear Friends,
We re pleased to share these resource materials in the hope that they may provide
some support and fun for you and your family during these challenging times.
In this kit, you will find:
• Our recipe book for sensory activities for children.
• Guidance for dealing with public health emergencies.
• Tips for caring for yourself and coping with stress.
• Contact information for essential local, state, and federal services, from health to
education to caregiver respite.
• Social stories to help teach your child why we re all staying home, the importance of
health and safety, and how to manage big feelings!
And more!
These materials are available in English, Spanish, and Cantonese. If you would like this
packet in one of those languages, please let us know we would be happy to send it.
We continue to serve families during this time and encourage you to reach out to learn
more!

Phone 415 920 4050 M F 9:30 4:30
Web i e supportforfamilies.org
Email info supportforfamilies.org
Email referral supportforfamilies.org

Self Ca e fo Ca egi e
DURING COVID
Taking care of yourself will benefit your whole family This is an
unprecedented time, and it s important to plan how to take care of yourself
in this time of uncertainty
Tips to consider for self care:
• Reach out by phone, text, or internet to make connections with people who
support you
• Add in extra time for daily stress plan for it and designate a time to
acknowledge and experience these feelings so that stress doesn t seep into
everything that you do
• Look at how you balance work, family, stress, happiness, and gratitude
• Intentionally connect and reconnect with things you enjoy
• Avoid excessive exposure to media coverage
• Remember to breathe…

Self care isn t a luxury It s essential

Resources
FEDERAL
Cen e fo Di ea e Con ol and P e en ion CDC
https: www cdc gov coronavirus 2019 ncov index html
800 CDC INFO 1 800 232 4636
TTY 888 232 6348
US Depa men of Ed ca ion
https: www ed gov news press releases
1 800 USA LEARN and 1 800 872 5327
Speakers available in Spanish and more than 170 other
languages

A E
Depa men of Heal h Ca e Se ice DHCS
Information About Medi Cal: https: www dhcs ca gov Pages DHCS
COVID E2 80 9119 Response aspx
1 888 452 8609 MMCDOmbudsmanOffice dhcs ca gov
Depa men of P blic Heal h DPH
Includes updated statistics on COVID 19 cases in California guidance on
shelter in place and on how to prevent the spread of the virus
COVID 19 InfoLine:1 833 4CA4ALL 1 833 422 4255
Depa men of De elopmen al Se ice DDS
https: www dds ca gov corona virus information and resources
916 654 1690 and TTY: 711
Depa men of Social Se ice DSS
Information about In Home Support Services IHSS
https: www cdss ca gov #covid19
1 916 651 8848 piar dss ca gov
Depa men of Rehabili a ion
https: www dor ca gov Home COVID19FAQ
1 916 324 1313 or 1 800 952 5544 or TTY: 1 844 729 2800

Lifeline A i ance P og am popularly referred to as the
Obamaphone program
People 18 who qualify for government services like SNAP and Medi
Cal may be eligible for a free cell phone and unlimited talk and data
plan https: www freegovernmentcellphones net states california
government cell phone providers
This is a federal program that is implemented differently in each state
Above is a link to the program in California You can also ask questions
at the Free Government Cell Phones Facebook page

LOCAL
Ci of San F anci co https: sf gov topics coronavirus covid 19
Includes details on the shelter in place order, and city services during
shelter in place, including food pantry, free internet, eviction
protection, help for seniors and people with disabilities, and more
Data tracker for illness in San Francisco:
https: data sfgov org stories s fjki 2fab
311 For TTY: call 3 1 1, option 7 or 415 701 2323
Outside SF: 415 701 2311
San F anci co Depa men of P blic Heal h
Information About California Children s Services CCS
SF Clinic: 415 487 5500, Medical
questions, call SFGH at 415 206 8000
Golden Ga e Regional Cen e
http: www ggrc org resources coronavirus information
Those who receive respite services may be eligible for more hours
contact your social worker if you need additional hours 415 546 9222
San F anci co Unified School Di ic
http: sfusd edu and http: sfusd edu sped
Family Resource Link helps with tech and distance learning challenges
information available in multiple languages
415 340 1716 M F, 9 a m 1p m and familylink sfusd edu

STAY SAFE. STAY HOME. FOR MORE INFORMATION, GO TO: COVID19.CA.GOV

PREPARE FOR PUBLIC HEALTH

EMERGENCIES

ENGLISH
ALSO AVAILABLE IN:

English
AAA
Filipino
Tieng Viet

GOVERNOR'S OFFICE OF
EMERGENCY SERVICES:

CALIFORNIA DEPARTMENT

CalOES.ca.gov

cdph.ca.gov

OF PUBLIC HEALTH:

AAAA

f
Find
more tips and tools to keep you safe from natural disasters like wildfires,
floods and earthquakes at LISTOSCALIFORNIA.ORG

SAFETY TIPS FOR ALL

Stock up on food, supplies
and soap to last 2 weeks.

Get a thermometer and
cold and fever medicines.

Follow the advice of
public health officials.

Get a flu shot.

STAY SAFE

STAY HOME

VISIT COVID19.CA.GOV
Cough into your
elbow or a tissue.

Plan what to do if family
and friends get sick.

Stay home when
told by government.

Wash hands often with
soap for 20 seconds.
Train yourself not
to touch your face.

Who are trusted sources of news?

Centers for Disease
Control and Prevention

LISTOSCALIFORNIA.ORG

California Department
of Public Health

Your County Public
Health Department

EXTRA TIPS FOR:

#STAYHOMESAVELIVES
COVID19.CA.GOV

CAREGIVERS FOR SICK PEOPLE
Keep the sick person and their things away from others.
If possible, use a separate bedroom and bathroom.
Use separate cups, utensils and dishes.
Pick one person to be the main caregiver.
Keep a record of temperatures, symptoms, medicines.
Wash hands before and after caregiving.
Clean light switches, doorknobs, toys, other surfaces daily.
Launder clothes, towels and bedding in very hot water.
Keep pets away from the sick person.

PEOPLE WITH HEALTH CONCERNS
Stay away from public places if you are at high risk.
Make a contact list of family, caregivers and doctors.
Keep a list of all medical conditions and prescriptions.
Refill all prescriptions and ask for 60- or 90-day supplies.
Discuss how to continue your care if caregivers get sick.

FAMILIES
y

Explain the health risks to your children and how to stay safe.
Practice with children how to wash hands for 20 seconds.
Ask child care/schools about health emergency plans.
Decide who will care for children if child care/schools close.
Ask your employer about sick leave and working from home.
Plan to care for family members if regular caregivers get sick.
Protect the very young and very old from close contact with others.
Arrange for food delivery to keep older family members at home.
Check in often by phone with family and neighbors who live alone.
Reach out to faith community and others to offer or ask for help.

LISTOSCALIFORNIA.ORG

COVID-19 IS A PANDEMIC. STAY HOME NOW.

GO TO: COVID19.CA.GOV

IMPORTANT PUBLIC

HEALTH TERMS

PANDEMIC
A pandemic is a worldwide outbreak of a new virus. This virus
spreads easily from person to person. New vaccines take a long
time to make, so many people get sick quickly.

SOCIAL DISTANCING
During an outbreak, you can help yourself stay healthy by
keeping 6 feet away from people. This is called social
distancing. Other kinds of social distancing include:

Isolation
When someone has a very contagious illness, they may
be asked to stay at home or in a hospital. This is called
isolation. It helps stop the illness from spreading to
others .

Quarantine
Sometimes, a healthy person goes near someone with a
contagious disease. They can spread it before they get
sick. They may be asked to stay home for a while, to see
if they caught the disease. This is called quarantine.

Containment
Sometimes, to stop a sickness from spreading, everyone
in a community needs to stay home for a while. Public
events may be canceled. Schools, businesses and
workplaces may close. This containment can slow down
the spread of the disease.

LISTOSCALIFORNIA.ORG
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Backpack

Connection Series
About this Series

The Backpack Connection Series was created
by TACSEI to provide a way for teachers and
parents/caregivers to work together to help
young children develop social emotional skills
and reduce challenging behavior. Teachers
may choose to send a handout home in each
child’s backpack when a new strategy or skill
is introduced to the class. Each Backpack
Connection handout provides information that
helps parents stay informed about what their
child is learning at school and specific ideas on
how to use the strategy or skill at home.

The Pyramid Model

The Pyramid Model is a framework
that provides programs with guidance
on how to promote social emotional
competence in all children and design
effective interventions that support young
children who might have persistent challenging behavior. It also provides practices
to ensure that children with social emotional
delays receive intentional teaching. Programs
that implement the Pyramid Model are eager
to work together with families to meet every
child’s individualized learning and support
needs. To learn more about the Pyramid Model,
please visit challengingbehavior.org.

More Information

For more information about this topic, visit
TACSEI’s website at www.challengingbehavior.
org and type “social stories” in the Search Box
in the upper-right corner of the screen.
This publication was produced by the
Technical Assistance Center on Social
Emotional Intervention (TACSEI) for Young
Children funded by the Office of Special
Education Programs, U.S. Department
of Education (H326B070002). The views expressed do
not necessarily represent the positions or policies of the
Department of Education. July 2013.

How to Use Social Stories to Teach Your
Child New Skills and Expectations
Brooke Brogle, Alyson Jiron & Jill Giacomini
Children love to listen to stories. Not only are stories
used to entertain children, they can also be used
as tools to teach new skills and expectations. Many
parents read books to teach their children the
alphabet or numbers, but stories can also be used to:
Teach social skills, such as how to take turns.
Teach clear behavior expectations for a time of
day (e.g., quiet time) or event (e.g., road trip).
Reinforce routines, such as getting ready for bed.
Prepare for new experiences, such as the first day
of school.
Address a challenging behavior, such as hitting.
Social stories™, developed by Carol Gray of the
Gray Center for Social Learning and Understanding,
can be used to help children and adolescents
understand social situations and expectations.
Social stories are brief, simple stories that are
created to show your child what to expect, and
what is expected of him, during a specific activity.
Social stories can include pictures of your child and
are written in a way that he can understand. They
also use positive language to show your child what
he can do and provide healthy ways to deal with
strong emotions. For example, a social story that
teaches a new skill to replace hitting might say,
“If my friend tries to take my toy, I can say ‘Stop.
This toy is busy.’” Social stories validate how your
child feels, but also can show him how others feel.
For example, “My friend feels sad when I hit him.”
When used for specific situations, social stories help
children to make wise choices and give them the
confidence to try new experiences.

Try This at Home
Choose a situation that has been challenging
for your child. For example, if your child and her
friend Ben have been having problems with
sharing when they play, you can write a simple
social story to teach her how to share with him.
Page 1: I feel excited when I go to Ben’s house!
Page 2: We play with trains, do puzzles and build
towers.
Page 3: Sometimes, we both want to play with
the same train.
Page 4: If we both want the same toy, I have
choices!
Page 5: I can find another train and ask Ben to
trade.
Page 6: I can get a timer and we can take turns.
Page 7: I can ask my mommy for help.

Page 8: I can choose
to play with
something else.
Page 9: I feel proud
when I make
wise choices!
This type of social story
helps your child to
see that her problem
is normal, teaches her
words to help her express her feelings and gives
her choices by telling her what she can do. In
addition to helping her share with Ben, it will also
help her to understand that she can make choices
in other difficult situations.
Social stories are very helpful to children when
they go into a new situation. For example, if your
child is going on an airplane for the first time, you
can create a social story to provide him with clear
expectations and help him understand all the
things he can do at the airport and on the plane.
There are many social stories already created
that address issues such as hitting, safety, going
to school, emotions and more. For a book list
and free downloadable scripted stories for social
situations, you can go to http://csefel.vanderbilt.
edu/resources/strategies.html#scriptedstories.

Practice at School
Teachers create social stories to help children:
Adjust to new experiences, such as saying
goodbye to a parent at drop-off.
Understand expectations, such as what we can
do on our new playground.
Learn social skills, such as how to share.
Teachers work together with families, and often read
the same book at home and at school, to reinforce
the skill or expectation.

The Bottom Line
Reading stories to your child provides a time for
everyone to relax. These moments are a perfect
time to teach your child or talk to her about
feelings. Social stories are a great tool you can
use to teach your child expectations or new skills
before she is expected to use them. When you
read a book with your child again and again, she
feels confident about making choices that help
her to have a positive experience.

www.challengingbehavior.org
Reproduction of this document is encouraged. Permission to copy is not required.
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S a g Hea h a d
S a ga H e

Germs can make ou sick
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When someone stands too close coughs or snee es germs can
get on things we touch

When ou touch something with germs on it the germs will stick
to our hands If ou touch our face the germs can get in our
mouth or nose or e es
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This will make ou feel sick

School is closed for a little longer so more people don t get sick
You can help Sta at our house so the germs don t spread
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You can still have fun You can pla outside

There are a lot of things to do at home You can look at a book
You can pla a game You can draw a picture
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It is also important to make health choices You can eat health
foods

Wash our hands after eating using the bathroom and going
outside You can sing the Happ Birthda song or the ABC song
while ou wash the germs awa
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Soon ou will be back at school to see our friends and teacher We
will all be happ and health
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